
 

Visa Mastercard Settlement FAQs 
 
When is the deadline to register? 
To recover money from the settlement, a claim must be submitted by August 30, 2024.  
  
Does Pinnacle offer registration assistance? 
You can file on your own or register with our selected partner and class action settlement recovery 
expert, MCAG, to file the claim on your behalf. The advantages to this option are that MCAG will gather 
your processing data, and they will file a comprehensive claim for you. 
  
How much does it cost to register? 
MCAG’s service is provided for an all-inclusive fee equal to 25 percent of the actual settlement payment 
they recover for you. If nothing is recovered, you pay nothing. 
  
What if I don’t register?  
Please remember that no automatic filing will be made on your behalf in this settlement. If you do not 
file a claim in the settlement or have one filed on your behalf by the deadline, you will not receive 
money from the settlement. 
  
How long does it take to register? 
It only takes a few minutes. The website is www.mcagregister.com. Once there, enter code PB1NP5 
using all capital letters. 
  
Further questions related to the settlement? 
If you have any additional questions related to this settlement, we advise you contact our preferred 
partner, MCAG, at 855-761-2913. 
 
 
Payment Card Settlement Disclaimer: Claim forms have been mailed and have been available online since December 2023. No-cost assistance 
is available from the Class Administrator and Class Counsel during the claims-filing period. No one is required to sign up with any third-party 
service in order to participate in any monetary relief. For additional information regarding the status of the settlement, visit the Court-approved 
website at www.paymentcardsettlement.com. 
 

http://www.mcagregister.com/
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.paymentcardsettlement.com%2F&data=05%7C02%7Cjodi.lorigan%40mcaginc.com%7C8cc39b73c3214f52413a08dc7b395b9a%7C8337ab8a71de4c0e9c6dea74c2566c98%7C0%7C0%7C638520733612994254%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Uobylf7k737VgcYWe%2By2748211aiYezOgY%2B5%2Fp1wS0o%3D&reserved=0

